
WARRANTY CLAIM FORM

1. All warranty claims are subject to inspection and verification by our technicians. Submission of a claim does not guarantee approval.

2. Our liability is limited to repair or replacement of the product at our discretion. We are not responsible for incidental or consequential 
damages, including but not limited to loss of use, travel expenses, rental fees, or other costs.

3. You are responsible for shipping the product to our facility unless otherwise stated. We are not liable for items lost or damaged during 
transit.

4. The warranty may be void if the product is found to be altered, tampered with, improperly serviced, or used for non-intended purposes.  
All warranty decisions are made in accordance with the manufacturer’s policies and final determinations are at their discretion. 

5. Please remove all personal items before sending in your product. We are not responsible for loss or damage to personal property 
included with the product.

Name

Street Address

City	

Phone Number	

Defective Item Serial Number Reason for Claim

State	 Zip Code

Email Address

42 W 18TH ST. 3RD FLR
NEW YORK, NY 10011

You must provide proof of purchase from Scuba.com. 
Please attach a copy of your receipt to this form.

Terms & Conditions

List of Items to Claim

To help us process your claim quickly 
please complete this form, print a 
copy and include it in the box with 
your repair. The more details you 
provide to us will result in faster 
processing of your claim. Claims 
submitted without documentation 
may be delayed or denied.

Scan QR code  
for more information.
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